
Appendix B 

 
 

 



Appendix B 

 
 

Excellent, 
41.83%

Very Good, 
41.39%

Good, 
12.24%

Satisfactory, 
2.84%

Poor, 0.71%

Overall, how would you rate the webinar 
(was it easy to follow and understand)?

Yes, 92.92%

No, 2.08%

Would you recommend a colleague to 
attend this type of event?

Log on to "My 
Pensions 
Portal", 
58.63%

Check my 
pension 

regularly, 
40.28%

Start planning 
my 

retirement, 
55.38%

Investigate 
topping up 

my pension,
14.36%

Remember to 
check my 

annual 
statement, 

60.86%

What are you going to do following 
this webinar?

Very satisfied, 
39.75%

Satisfied, 
44.50%

Indifferent, 
12.50%

Dissatisfied, 
25.60%

Very dissatisfied, 
0.69%

How satisfied are you with the overall 
service you have received from the 

West Midlands Pension Fund?

Very 
satisfied, 
60.10%

Satisfied, 
38.51%

Very 
dissatisfied, 

1.39%

How satisfied are you with your most 
recent interaction with the WMPF?

 Member Services Webinar Feedback  

January – March 2022 

Excellent
52.19%

Very Good
32.44%

Good
14.66%

Poor
0.71%

How would you rate the presenters 
general knowledge and presentation 

skills?


